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How the Housing Executive has to help

The enquiries the Housing Executive makes will affect what you are entitled to. This flowchart
shows you what you might be entitled to. If the Housing Executive’s decision at any stage is
unfair, you may be able to challenge it. Explanations of homelessness, eligibility, intentionality
and priority need are available here.

Are you classed as
homeless? (you don’t
have to be sleeping on
the streets). NO

YES

Are you eligible for :
assistance? NO

YES

Are you in priority .
need? NO

YES

The Housing Executive
must offer you
temporary
accommodation while it
looks into your
situation. Continue to
the next question.

YES

Are you intentionally-

homeless? YES

NO

Are you likely You are threatened with
to lose your homelessness and the Housing
home within 28 Executive must give you advice
days? YES and assistance. Go to “Are you
eligible for assistance”.
NO

The Housing Executive does not have to help you. But you
may be entitled to help from social services or the National
Asylum Support Service.

The Housing Executive must give you advice about finding
somewhere to live. It may provide housing for you but it
doesn’t have to.

The Housing Executive must allow you to stay in the
accommodation for a reasonable time while you find
somewhere else to live - normally 28 days, but this will vary
according to your circumstances.

The Housing Executive must provide longer-term temporary housing until you are able to move

into settled accommodation.
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