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You should hear within 7 days.
Contact the Ombudsman’s office if
you haven’t heard after 7 days.

Get specialist legal advice on your
options.

Have you completed the internal
complaints procedure?

Has the ombudsman replied to tell
you if he can investigate?

The Ombudsman will carry out a
detailed investigation and issue a

report within 12 months.

The organisation should carry out the
Ombudsman’s reccommendations.

is your complaint about something
the Ombudsman can investigate?
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Complete the internal procedure
before going to the ombudsman.

You may be able to apply for judicial
review.

Complete and return the form from
the Ombudsman.
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Can the ombudsman investigate?

YES

Did the Ombudsman find that the
organisation did something wrong?

Find out if another Ombudsman or
complaints scheme can help.

is the organisation one which the
Ombudsman can investigate?

NO
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