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Other Social Needs 

The Housing Executive will give you 10 points for each 'Other social need'. You can only be given points in four of 
these categories. If you have already received 'Primary social need' points for a particular situation, you can't get 
'Other social need' points for that situation. For example, if the Housing Executive gives you 20 'Primary social need' 
points for harassment you can't get any 'Other social need' points for harassment. 

You (or a member of your 
household) are having 
problems with your 
neighbours 

The Housing Executive will give you 10 points if you are having a long running 
dispute with your neighbour and rehousing you will solve the problem. 

You (or a member of your 
household) are being 
harassed but there is no 
risk of violence 

The Housing Executive will give you 10 points if you are being 
continually harassed but you are not being threatened with violence. For example, 
hoax telephone calls or intimidation by young people in the street. 

You (or a member of your 
household) have been a 
victim of 
burglary or vandalism and 
can no longer stay in your 
accommodation 

The burglary or vandalism must 
have happened in, or near, your 
home. 

The Housing Executive will ask for 
evidence from the police or another 
agency before giving you the points. 

You have weekend access 
to your children but your 
accommodation is 
unsuitable 

You will only get 10 points if: 

your children are under 
16 (under 19 if they are 
in full time education) 
you only have staying, 
or weekend access to 
your children 

The Housing Executive will ask for 
evidence confirming your access 
arrangements. Although the Housing 
Executive will usually ask for evidence 
from a solicitor or the courts, it will accept 
other evidence if you didn't go to court to 
arrange access. 

Your accommodation is too 
expensive 

You can get 1 0 points if you can 
prove you are unable to pay 
your rent or mortgage pay­
ments. 

If you rent from a private landlord you may 
get the points if you are falling behind 
because of a housing benefit shortfall. If 
you are a homeowner you can get the 
points if your total housing costs (including 
mortgage repayments, rates, ground rent 
and building insurance) are more than 
30% of your income before tax. 

You are unable to maintain 
your accommodation 

You can get 10 points if your home is too expensive or large to maintain. You can 
also get points if your home is falling into disrepair and you cannot afford to 
maintain it 

You are damaging a 
member of your 
household's health by 
staying in their home 

You can get 1 0 points if you can 
prove that you are damaging the 
health of someone you are living 
with. 

The other person must be suffering from a 
serious or terminal illness, and must not be 
moving with you. 

A close family member has 
recently died in your 
accommodation 

• 

• 

You can get 1 0 points from the 
Housing Executive if you have 
suffered a recent bereavement. 

There must be a link between your home 
and the bereavement. 
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You can't live with your 
partner any longer 

You can get 1 0 points if you have to 
live apart from your partner because 
of overcrowding or another 'just' 
reason. For example, because of a 
family quarrel. 

You will only get the points if you 
have no children under 16 (under 
19 if the children are in full time 
education). 

You are socially isolated 
in your current 
accommodation 

You can get 10 points if you are unable to leave your accommodation regularly 
because of a lack of suitable transport. You can also get the points if you have a 
serious illness that forces you to stay in your home. 

You need to move to 
take up a new job or full 
time education you live more than 20 miles from 

your place of work or education, or 
public transport can't reach your job 
or place of education on time, or 
it is unreasonable to expect you to 
use public transport 

You will have to give the Housing 
Executive written details of your 
new job, course of study and your 
travel difficulties. 

You need to live in an 
area to give or receive 
support 

You can get 1 0 points if you need to 
move to another area to give or get 
support. 

The Housing Executive will ask 
for evidence that support is 
needed or will be given. 

You need to be close to 
family so that you can 
start (or look for) a new 
job 

You can get 10 points if you can only 
take up your new job if you move 
closer to your family to allow them to 
take care of your children . 

The Housing Executive will ask 
your family to prove that they will 
take care of your children. 

You need to be close to 
a hospital, day centre or 
other specialist facility 

Before giving you 10 points the 
Housing Executive will look at how far 
you live from the facility, your travel 
arrangements and any difficulties you 
have in getting to the facility. 

The Housing Executive will ask 
social services for evidence 
before giving you 10 points. 

Social services have 
recommended that you 
need new 
accommodation 

You can get 1 0 points if social services recommend that you need to move 
because: 

• you need an extra room for medical equipment 
• you need an extra room for a live in carer 
• your accommodation is unsuitable because of its location 

You have a child under 
10 and you live above 
ground floor 

You will only get 10 points if the entrance to your accommodation is above the 
ground floor. 

Other special 
circumstances 

1 0 points if: You can get 

• 

• 

• 

You may get 10 points if the Housing Executive decides that you are in 'urgent 
social need' because of special circumstances but you don't fall into one of the 
16 categories above. 
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