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Making a small claim 

Application received by Small Claims Office. 

Small Claims Office identify claim type and return 
date. 

Copy of application included with both the 
Respondents Information Pack and the Applicant 

Information Pack. 

Return date passes. 

Have you received notice of 
dispute I counter claim? 

Small Claims Court makes a 
decision. 

Have you received an acceptance of liability? 

YES 
Decree Issues. 

NO 

Complete an application form for Decree. 

Is the claim liquidated? 

YES 
Decree Issues. 

Is the claim unliquidated? 

YES 
Small Claims Court assesses 
the amount of the claim and 

decree issues. 
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